Or: How To Doze Your Way Into Overnight Tickets At The Field Museum

In this short document, we’ll go over:
1. How to purchase family tickets (including Premium and Tour tickets)
2. How to purchase tickets for a group of 15 or more people.
3. What Comes Next

Welcome to the 2017 Dozin’ with the Dinos Season!
Now that tickets are available for the new batch of Dozin’ with the Dinos events, it’s time to get your
families and groups together, to gear up for a night among amazing exhibits and actvivities, and… to
stare at a computer screen, muddling out a ticketing system. Fear not, we’re here to ease the stress
of that last point, and hope to address any issues you may have with our ticketing. Some things
you’ll have to know from the outset:






All ticketing this year is available online, at fieldmuseum.org/overnights.
Transactions will require a credit card or debit card to complete. No checks will be
accepted, and no matter how hard you try to put cash into your computer, we can’t accept
that , either.
For groups, there will be the option of leaving a 20% deposit via a card, and making
monthly payments on that same card to complete the purchase
We’re not able to give refunds for any purchases, so please keep that in mind while getting
your tickets! Start with the minimum you are sure will attend, and, in the near future, you
can add more attendees.

So, let’s begin!

Starting off!
If you’re reading this manual, you’ve already found our website and general information about
Dozin’ with the Dinos. On that main page, our dates are all listed, and there is a calendar of upcoming
dates that looks like this:

The first step is to choose the date you’d like
to visit us for your overnight.
Some nights may fill up for larger groups, and
Premium and Tour tickets may sell out for
families , so have your first, second, and even
third choices ready to go when you’re picking
your night! This shouldn’t be an issue in the
summer, but as fall progresses, the numbers
may get tighter. Also keep in mind, April 1 is
our Saturday night event, which may effect
your planning.
In any case, once you choose a night, click on
the Event Details link next to that date!

Now, you’ll be presented with a page that looks very similar to the page you were just on, but
without the calendar of upcoming events, and two new and shiny buttons underneath our banner
photo:

Here’s where this manual is going to deviate into separate tracks. If you’re interested in buying
standard Family tickets, Premium tickets, or Tour tickets, continue immediately below. If you’re
representing a group of 15 or more attendees, proceed to the section called “Group Ticketing
Process.” It’s on Page 6, so see you there!
OK, so the groups are moved on, and now we’re just talking to the families. Hi families! Let’s get you
situated!

The Family Ticketing Process!
So, on the date you have chosen, click the “Buy Family Tickets” button. This will bring you to the
ticketing system proper, which looks like this:
Now, all you have to do is choose your ticket
type:




Standard tickets are exactly how they
sound, they let you into the overnight
and covers your parking for the night
as well as your admission to the
Museum the following day.
Premium tickets give you all of this, as
well as a sleeping spot in the Genius Hall of Dinosaurs.






Tour tickets give you all of the above AND a behind-the-scenes tour with a scientist from
The Field Museum
Note that if you are a Member of the Museum, you get a discount on all of these tickets. If
you would like to become a member (and if you’re buying a chunk of tickets, it might make
financial sense to do so, above and beyond all the benefits of membership), visit
fieldmuseum.org/support/members , before making the purchase, to get this discount!
Premium and Tour tickets are limited for all nights, so keep this in mind in making your
choice.

After making this decision, click the plus sign next to the ticket type you are searching for, use the
drop-down menu labeled “Quantity” next to your ticket of choice, and then select “Continue.” That
will bring you to the next page. For this demonstration, we’ll select 5 people at the Standard Nonmember rate.

The next page you see (above) is simply confirming your choice. If you would like more tickets for
this event or another Dozin’ night, check the appropriate box. If these tickets fill out your entire
order as of now, then leave those boxes empty. In either case, after checking your choice out, hit the
button labeled “Reserve Tickets” to continue!

When you continue, you should
be brought to a page that
summarizes the charges for
this transaction. There should
be a total of your tickets plus a
10% pre-order fee that does
not go over $20 for each
transaction, leading you to a
grand total. The delivery option
drop-down menu only includes
Will Call as an option, so there
is no need to use it here. We’re
staying paperless for our
ticketing, so there’s nothing for
you to remember to bring, except ID!
After checking this over, Proceed to Checkout. When you
choose to do so, you’ll be prompted to log in. If you have
purchased tickets with us before, you should have a User
ID (which should be your email address) and Password
already set up. If not, you have the option of setting up an
ID through Facebook (that big blue button takes care of
that process), or creating a new account with
TicketReturn.
If you know your account information, enter it in the
proper fields and hit “Continue.” You’ll be asked to
confirm your information on the following page!
If you’re new to ordering Dozin’ tickets online, choose
either the Facebook button, or “New Account,” which will
bring you to a form to fill out:

On this page, please create your customer profile using all
of those boxes stacked up throughout the page.
Make sure you have your ID and Password stored
somewhere you can find for future purchases, so you don’t
have to go through this same process next year!
When all of the fields that are next to a title with an
asterisk are filled in, proceed to the next page!

And now, it’s time for you to enter your
payment information, and actually
purchase those tickets!
On this page you’re once again given a
summary of all charges for this
purchase, and in addition, you’re asked
to fill in your credit card information.
All family purchases must be completed
in full at time of purchase to be
completed.
Any field you filled out in creating your
profile comes pre-filled on this form, so
all you need to do is use the drop-down
menu next to “Credit Card:” to select
your card of choice, enter in your Credit
Card Number, Expiration, and 3 (or 4, if
you have American Express) digit
security code from your card, and check
the box next to the Terms of Use
statement, before hitting the big blue
“Pay Now” button.
Congratulations, you’re now done with
your ticket purchase! The next screen
will inform you of exactly this, and you
should get an email receipt confirming
your purchase. For the next steps,
proceed to the part of this manual labeled
“OK, Now What?” on Page 11!

Need more info? Feel free to email us at:
overnights@fieldmuseum.org
or call 312-665-7525!

Group Ticketing Process
So, you’re buying tickets for 15 or more people at a time. After you click on the appropriate button
from the event page, you should see this on your computer next:

At the top of this page is the opportunity to log into the ticketing system, either by ID and password,
or through Facebook. This can be ignored for now, you’ll have more chances later to take care of
this! There is also a drop-down menu in the “Description” row on the page. Only use this menu if for
some reason the date you would like to attend is not the one displayed.
On this page asks you for your total number of attendees, so keep in mind you need a 1 to 3
chaperone to child ratio before coming to a number. Fill in that total, make sure the drop-down
menu shows the correct date, and continue. Be aware of the number of adults and children
attending, for later. Group sizes are currently capped at 250. If you have a larger group, please call
312.665.7525 before purchasing.
For the purposes of this manual, we’ll create a group of 16, assuming 4 adults and 12 children.
Also note, at the top of the screen, there is an option for you to log in and enter your password. If
you have made purchases through TicketReturn before, feel free to log in at any time. If not, you will
be asked to create an account soon, so hang tight, you’ll be ready to enter all sorts of information
soon!

Your next page should show a list of all of
the tickets you have just made. If you have a
large group, this may involve a lot of
scrolling down, but at the bottom of this list,
you should see three options: To reserve
and select more tickets (which will send you
back to the first page, where you can add
more tickets for this or a different event
date), to reserve these tickets and proceed
to the next step, or to discard all tickets, and
start back at the first page of the purchasing
site and begin again.
After you have all the tickets you desire, hit
“Continue” to take you to:

A summary of all your charges!
You will be presented with another
itemized list of tickets. At the bottom,
however, is a subtotal for the tickets
themselves, as well as a few other
fields.
Ignore the Delivery Options (all
tickets are through Will Call), but note
the $20 Per-order fee. This is applied
to all transactions, so when you’re
talking to whoever runs your
accounts for your group, include this fee in your considerations. In any case, when you’re ready, hit
“Continue” to get to the next phase of the purchase:
Here’s the part where you need to
enter the number of adults and
children attending your Dozin’ night
with your group, as well as your
(assuming you are the group leader)
name. This is just to assure that there
will be at least one adult for every 3
children attending.

After hitting “Next,” you’ll be prompted to log in. If you have
purchased tickets with us before, you should have a User ID
(which should be your email address) and Password already
set up. If not, you have the option of setting up an ID through
Facebook (that big blue button takes care of that process), or
creating a new account with TicketReturn.
If you know your account information, enter it in the proper
fields and hit “Continue.” You’ll be asked to confirm your
information on the following page!
If you’re new to ordering Dozin’ tickets online, choose either
the Facebook button, or “New Account,” which will bring you
to a form to fill out:

On this page, please create your customer profile
using all of those boxes stacked up throughout the
page.
Make sure you have your ID and Password stored
somewhere you can find for future purchases, so you
don’t have to go through this same process next year!
When all of the fields that are next to a title with an
asterisk are filled in, proceed to the next page!

This next page is a fairly standard
payment page. Your account info
autoloads into the page (Name,
Address, email), but you’ll need to
enter your credit or debit card
information, including expiration
date and 3 (or 4, if you’re using
American Express) digit security
code to proceed. Before you do so,
however, there’s a really important
selection you’ll have to make.

You’ll notice on the payment screen, there’s a section that looks like this:

This portion is left unselected when you arrive at this page. Here, you must decide if:





You would like to pay for the whole ticket amount at once. If so, check the “Pay In Full”
bubble before using the blue “Pay Now” button. OR...
You would like to pay a 20% deposit now, and sign on for monthly payments going forward.
If so, your card will be charged immediately for that 20%, and you can set as many
payments in the “Number of Payments” drop down menu as there are months between now
and your event. For instance, if you purchased tickets before July 20, 2016 for the January
20, 2017 event, you could schedule up to 5 monthly payments up for the remainder of the
purchase.
When you are ready to make your purchase, click on the blue “Pay Now” button.

Hooray! You’re set with tickets for Dozin’ With the Dinos! If you need to add more tickets later, you
can log in under your User ID and Password to add to this transaction. Your monthly payments will
reflect this change, and you will receive a new confirmation email every time you complete a
transaction!
All that remains is to download the overnight packet, and have your group members fill out the
roster and waiver forms.

OK, Now What?
Now, you’re about ready to come to your Dozin’ night! You will receive a confirmation letter after
completing your transaction that should include details of your transaction:
Thank you for your purchase from The Field Museum.
This is your receipt.

Your tickets have been delivered to Will Call at the Box Office.


To claim tickets at Will Call, please be prepared to show a photo ID.

Transaction Details








Your credit card has been charged: $184.00
The charge will appear on your bank statement as: The Field Museum
Your TicketReturn Transaction ID is: xxxxx
Your Credit Card Authorization Number is: xxxxxxxxxxxxx
Your ARB Subscription ID is:xxxxxxxx
You have 5 scheduled future payments for a total of: $736.00
Transaction Date: 7/7/2016 4:00:39 PM

NOTE: The “scheduled future payments” portion is for Group Tickets only!
You will also get an itemized list of all tickets purchased:

1/20/17 Overnight
Venue

Level Section Row

Seat

Price

Overnight

DOZIN

GROU

GA

2

$60.00

Overnight

DOZIN

GROU

GA

3

$60.00

You don’t need to print out this confirmation to get your tickets from Will Call on the night of the
event. Simply have ID handy when you arrive.
You should also download and read the Overnight Packet, found on our website.
Any unanswered questions? Email us at overnights@fieldmuseum.org, or call 312.665.7525!

